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25 Questions to ask before choosing your 
Building Company.

Choosing the best company to build your new home or living space can be difficult and confusing. Of course, we hope that you will choose Green Oak Living but we realize that in today’s highly competitive market, it is wise to shop around and we actively encourage you to do exactly that.
We have put this document together to help you through the process and to perhaps prompt some questions that you may not have considered.

What level of Customer Service can you expect?
From your experience so far, how do you expect each company will conduct business with you over the lengthy course of the build?

For example, at Green Oak Living we work to a predefined set of values which are:

· Outstanding value and exceeded expectations for our clients

· Fanatical attention to consistency and detail

· Honesty and integrity

· Enjoyable working relationships

· Unrivalled creativity, innovation, skill and craftsmanship
and our mission is to create living spaces that delight and inspire our clients.

What are the values of each company quoting for you and exactly what level of       customer service do they intend to give you? Will it be an enjoyable working    relationship?

Do you instinctively trust the company and believe that they will work with integrity? 

Do they have the experience and ability to complete your build to the highest standards?

How effective is their communication? 
What after sales service will they provide?

Do they offer complimentary design in terms of finishes like flooring, doors, lighting etc?

Is the Quotation Comprehensive and Unambiguous?

It can be very difficult for you to compare quotes from different companies so here are a few pointers that may help:

Has each company received exactly the same brief?

Is your brief specific or is it open to interpretation?
During the briefing process, did the company really listen to your requirements?

Did they help you define your specific objectives for the space and proactively make suggestions and offer advice to complement your ideas?

Does their design meet your needs?

What is included / excluded and to what specification? i.e. architectural & structural fees, planning fees, building regulations fees, site clearance, groundwork, structural changes, doors & windows, internal & external finishes, heating & electrical requirements, fixtures & fittings, decoration etc.
Does the quotation include or exclude VAT? Remember that any company NOT charging VAT  or asking for payment in cash is either operating illegally ( in which case, guarantees and insurances may be invalid) or they are turning over less than £60K per annum (in which case yours could be their first and only build of the year).

Do they offer pre-agreed structured payment terms? 

Will their build increase the value of your property in excess of the cost of the build?
What is the standard of their work?
Have they provided at least 2 references? Follow these up to get a feel for the service that was provided.

Have you physically checked the standard of their work? Ask to see multiple pictures of completed projects and visit a recent site.

Have you visited their office? This will give you an immediate indication of their working standards.
Can they start immediately? If the answer is yes, ask why. Good builders are busy.
How efficient is their Project Management?

Will they allocate a dedicated Project Manager for your build?

What construction management service do they provide - do they work to a systemized schedule ensuring that your project will be monitored and checked every step of the way?

How often will meetings be scheduled to keep you fully updated on the progress of your build?

What back office systems do they have in place to ensure that they keep on brief, on time and on budget?

We hope that this document has been useful. Please do not hesitate to ask us for more advice or guidance in making your decision.


